The table below shows the traffic going between the customer's network.

- If the traffic from the customer's network is permitted is required in most cases no changes in the
customer's firewall.

- Any SIP Inspection (SIP control) in the firewall must be removed for traffic to / from the service.

These destinations and protocols must be allowed for each direction, ie inside out and outside-in as
specified below.

From inside and out

To Dest port Protocol Transport Roles Comments

IP(s)

85.8.47.192/27 80 HTTP TCP Accept
85.8.47.192/27 443 HTTPS TCP Accept
85.8.47.192/27 5060 & 5061 SIP TCP Accept SIP-
inspection in the firewall must be taken away

85.8.47.192/27 49152-65534 RTP/RTCP uDP Accept Media-
(voice-)traffic

85.8.47.192/27 123 NTP ubP Accept
85.8.47.192/27 514 syslog uDP Accept

From outside and in

Fran Dest port Protocol Transport Roles Comments

IP(s)

85.8.47.192/27 5060 & 5061 SIP TCP Accept
85.8.47.192/27 49152-65534 RTP/RTCP UDP Accept Media-

(voice-)traffic



